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EIS Testimonials

AngloGold Ashanti (the largest gold mining company in SA)

Bytes Bl recently completed a major project at AngloGold Ashanti (AGA) to replace an out dated SAS reporting
system with a structured, agile and intuitive data environment. Over a period of two years, Bytes Bl consultants
provided not only the guidance and planning necessary to ensure a successful and timely implementation, but also
the design, development and technical skills needed to incorporate wide ranging data from a diverse set of business
areas into a coherent and cohesive whole.

As a result, AGA departments from Human Resources and Finance through to Commercial Services and Engineering,
now have a consolidated set of reliable data that satisfies all their operational and tactical reporting needs. The end-
user data warehouse, with a complete management information layer, was implemented using Data Services/Data
Integrator for source date integration and transformation and BO front-end tools to enable all the different users.

Sappi (an international pulp and paper company)

At Sappi, we put executive dash boarding into operation that provides KPI monitoring with ‘what if’ scenarios, using
BO Data Services/Data Integrator, SAP BW, BOE, Dashboard Builder and Xcelsius.

The Sappi implementation won the bronze award for quality in the Large Enterprise category. As it was the only BI
project, it could be considered the winner in this category as well.

Medscheme (the largest medical scheme administrator in SA)

Genuine sig-sigma and performance management was implemented at Medscheme using BO Dashboard Builder and
Performance Manager.

Willard Batteries (the largest battery manufacturer in SA)

At Willard, we designed, developed and deployed Data Marts for General Finance, Sales and Marketing and
Distribution using Data Services/Data Integrator to extract data from their legacy system and their new SAP
environment. BusinessObjects Enterprise was used to deploy the reporting requirements.

Roche (a leading healthcare company)

Here we designed, developed and deployed a data warehouse using Data Services/Data Integrator to extract data
from their Sales (SAP-SD), Costing (SAP-FICO) and CRM system.

Total (SA)

For Total, we developed a data warehouse, using Data Services/Data Integrator to extract data from a wide set of
systems, including SAP/JDE integration.
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Redefine (the second largest property management fund in SA)

We designed, developed and deployed a data mart for asset and property management at Redefine, using tools like
BO Data Services/Data Integrator, BOE, Dashboard Builder and Xcelsius)

Department of Rural Development and Land Affairs (SA)

Performance monitoring and evaluation, using Data Services/Data Integrator to extract data from their legacy
systems and a manual data capture environment was built for the department by Bytes. BOE, Dashboard Builder
and Xcelsius were used to make the information available to end-users.

Corobrik (Largest brick manufactures in SA)

Designed developed and deployed a Data Warehouse for Corobrik using Data Services/Data Integrator to extract
data from JD Edwards and populate Data Marts for General Ledger and Sales and Marketing. BusinessObjects
Enterprise was used to deploy the reporting requirements.

DeBeers Venetia mines (Largest diamond mining company in SA)

A Mining Production Data Warehouse was successfully developed using Data Services/Data Integrator to extract
data from a wide set of systems and databases for the purpose of operational and analytical needs across all mining
production business processes. BusinessObjects Enterprise was used to deploy the reporting requirements.

Gold Reef City Casino (Large Casino Group)

Developed a Data Warehouse, using Data Services/Data Integrator to extract data from a wide set of systems,
which encompassed business processes within the slots and tables department which enabled the business to
measure aspects such as staff performance and provide the ability to react timeously to equipment malfunctions
which had proven to be costly in the past.

Cell C (3rd Cell phone company in SA)

Executive Dash boarding, network performance monitoring, and more using Data Services/BO Data Integrator, BOE,
Dashboard Builder and Xcelsius

Glenrand MIB

Large Insurance broker in SA) Design, development and deployment of the “Risk and Claims Data Warehouse”
The requirement was to enable their users to make informed business decisions based on the availability, relevance
and accuracy of  corporate information as well as to access, analyse and share enterprise information within
Glenrand, to its Partners and customers, in an automated way, without placing unnecessary burden on the IT staff
with ad-hoc requests for information. Glenrand MIB has implemented SQL data marts environment with ETL data
transformation using BusinessObjects Data Integrator and on top of this using the BO front-end tools we have
delivered business reporting and analytic functionality to two of our three main strategic business units.

There are a number of other project, over the last 8 years, that we were involved with using Data Services/Data
Integrator — Kumba Recourses, Mittal Steel, Exxaro, Project Spice(Old mutual), Santam and Safmarine

MTN (Largest Cell phone company in SA)

Executive Dash boarding, HR performance dashboards, using, BOE, Dashboard Builder and Xcelsius)



Altron (very large industrialized organization in SA)

Executive Dash boarding (KPI monitoring with what if scenarios planning on top of their SAP BPC solution) they
do financial and other consolidation for over a 120 different group companies. Using, BOE, Dashboard Builder and
Xcelsius

Our Taradata BU has been heavily involved with the rollout for the enterprise data warehouse at South African
Airways, Standard Bank, SARS, African Bank and Vodacom.



