Solutions

PRODUCT:
e-Service Desk Enhanced

COMPONENTS:

P Access Management

Availability Management
Capacity Management
Event Management
Financial Management
Information Security
ITSCM

Service Portfolio
Supplier Management
Reporting Suite

FEATURES INCLUDE:
Active Directory Integration
Email Integration

Self Service Integration
Service Catalog Integration
Security Questions
Security Integration

Access Verification

Task Management
Component Authorisation
Full Audit Trail

Dynamic Reporting

CREDENTIALS
PinkVerify™Service Support
Enhanced

ITIL® and I1SO 20000
Industry qualified staff
Industry Recognition
Metastorm BPM® Partner
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ACCESS MANAGEMENT

Access Management in ICCM e-Service Desk assists you
in the execution of the policies and actions that you
have defined in Security and Availability Management.

Access Management ensures that controlled access
to Services you provide to your Organisation takes
place and that your members of staff have the correct
levels of access to execute their jobs effectively.
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AD and Email Integration

End Users can raise access requests directly with
Service Desk agents or through the e-Service Desk self
help customer portal. Utilising Single Sign On ensures
seamless integration with other business systems.

Access requests can only be raised if users have
security clearance to do so. the
access request is verified and then assigned to

Once raised

the appropriate staff to provide access rights.
Service Catalog Integration
Integration with the Service Catalog ensures

that users level of access to each service is fully
documented whether access rights have been granted
or removed. Combined with Task Management
this ensures that every department involved with
providing access can take any necessary action.
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